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June 21, 2016

The Ground Rules

3. Q&A

TRICKS & TIPS FOR
NEWS RELEASES

• Please feel free to ask questions at any time.
• Any opinions expressed in this presentation are my
own; shaped by my years with CivicInfo BC.
• If you disagree with anything I’ve said, I’m happy to
engage in a respectful, open discussion.
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News Releases

Photos

• Many small news outlets
don’t want to re-write
your stories.

• With news releases,
provide pictures if
possible.

• Provide fully developed
text when you can.

• Consider using Flickr
for photo sharing.

• Tell an interesting story.

• Use an open license
for sharing photos.

Portable Document Format
• PDF = “Please Don’t
Format” in this way. Not
good for news releases!
• Creates an unnecessary
barrier; makes document
difficult for people to use.
• Plain text on web (or in
email) is best, if possible.

RSS Feeds
• RSS (XML) = Really
Simple Syndication.
• Old technology, but still
loved and used by
media. Use it!
• Great for monitoring a
large number of
sources.
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Professional Tone
• We are all professional,
neutral public servants.
• Aim for a professional
tone, not political.
Using an aggregator called Feedly,
CivicInfo BC typically picks up press
releases via RSS feeds from local
government websites. So do many
media outlets.

Recognize Social Media Limits
• Use it, but recognizes
that it’s not a substitute
for traditional channels
• Social media sites serve
small niche audiences.

• Avoid writing in a style
that could seen as
political propaganda.

Celebrate Success
• Tell your own stories,
and don’t ignore the
good stuff!
• Far too common: local
paper will report on
something interesting
from city hall; but the
municipality is silent.
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TOOLS
YOU CAN USE

News Release Archive

Submit a News Story

@BCHeadlines on Twitter
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Contact List Generator

Join Fellow Communicators on
LinkedIn

Thank You
Your Turn
Questions & Answers

Todd Pugh
Executive Director, CivicInfo BC
#203 – 4475 Viewmont Avenue
Victoria, BC
Web: www.civicinfo.bc.ca
Phone: 250-383-4898
Email:

tpugh@civicinfo.bc.ca
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